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Business Center Easy Access:

Complete Tasks Without Signing In

Business Center Easy Access lets you complete common financing task on a registered device,
without signing into Business Center. Add and Register devices in Business Center. Refer to Add and
Register Devices Guide.

What You Can Do

Once your device is registered, you can quickly: Welcome to Business Center
Easy Access
e Generate a Payment Estimator for the customer. Bookmark this page.

Common bookmark icons you might see: Share (C1—), Star (¥¢), Menu (: or =),
Plus (+).

e Start New Application using the customer’s

phone/email or complete on your device. Complete a Task Without Signing In
Questions on Easy Access? View the full instruction guide here.
e Check Application Status.
© O
e Start a Sales Slip and send it to the customer for Eotmater ot
review and eSignature.
©
e View a Transactions Report for transactions T e

started on the registered device.

This device: IPAD1234 @

e Go to Learning Center for training and resources.

)

Before You Start

e You must use a registered device Quick Guardrails

(desktop/tablet/mobile) and your custom URL. e Submitting a sales slip for funding
requires Business Center admin login
e Confirm registration by checking the Device ID e Refunds cannot be processed in
shown at the bottom of the Easy Access homepage. Easy Access (admin must log in

to Business Center)

e Bookmark the custom URL.
e Transaction Status Report only

Tap your bookmark icon. ; Add to the Home Screen. shows transactions started on
Icon may look like this Icon may look like this: that registered device.

12 &% ) -
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Business Center Easy Access: Complete Tasks Without Signing In

Payment Estimator

Quote estimated monthly payments and compare promotions.

1. Select Payment Estimator. 1 2

2. Select program, enter —— e o s
purchase amount, and

select Calculate. Welcome to Business Center
Easy Access

Bookmark this page.

synchrony Suyrrome  Gsuppart S signin

Calculate and Compare Promotions

3. Review promotions/terms
and estimated payments
with your customer.

Common bookmark icons you might see: Share ("] ), Star (¥r), Menu (: or =),
Plus (+)

Complete a Task Without Signing In

Questions on Easy Access? Yiewthe fullInsiruction guide here
B cacuare

Optional: Generate a PDF of .
this page or send email @ @ '

directly to the customer.

©Q © O

Check Application Transactions Learning Center
Status Report

it unus nedt further assisrance nlaase contact (s a1 1888:322:2176

© Print/Download POF & send Email

You are financing: $8,000.00

un are an estimate only. Actual monthly
Il be rounded to the next highest whale

Reduced APR and Fixed Monthly Payments
Required Until Paid in Full

$293/mo 5.99% APR
Required Payments 24 Month Promo Financing
7.99% APR pend: $10,000-$12,000

61 Month Promo Financing

m LA oW

No Interest if Paid In Full Within the Promotional
Period

interest will be charged to your account from the purchase date if the
promotional purchase is not paid in full within the promotional

period.
$334/mo $667/mo
Suggested Payments Suggested Payments
24 Month Promo Financing 12 Month Promo Financing
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Business Center Easy Access: Complete Tasks Without Signing In

Start New Application

Start a new application when your customer is ready to apply for financing. The application is quick
and a credit decision typically takes 60 seconds or less.

Select Start New
Application.

Select program.

Choose method (preferred:
customer’s device) = enter
amount of initial sales /
transaction - select Send
Application.

Choose delivery method
(text/email), when sending to
customer’s device.

Enter customer’s email /
phone and read
disclosure.

Customer starts via link or
QR code.

Compliance Note

If the customer applies on
your device, provide paper
Terms & Conditions.

If the customer applies on
their own device, paper
Terms & Conditions are not
required.

REV-05/2026
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Comman bookmark icons you might sse: Share (1), Star (3), Menu ( or
= 1

synchrony Suysroie  USuppert - Sgain

Welcome to Business Center
Easy Access

Boakmark this page.

Piu

Complete a Task Without Signing In

Questors o Easp ecess iz el Iucton uidebere

synchrony Sinmete Lot o

New Credit Application

synchrony [ -

New Credit Application

Program Name (required)

P stare ew 5 sip
£ Applcarion Employee 1D (Optional Employee 1D (Optional
i of initial sal i of initial sal
Send Application Send Application
synchrony Swyerenie st 3Sgnm synchrony SuyPrefe  Lswpot o Signin synchrony Syl GSuwsert > Sgnin
1o o aper Sor i e
© Avplcation sea o customae.
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Business Center Easy Access: Complete Tasks Without Signing In

Check Application Status

Check the status of the customer’s application, credit decision, and credit limit.

1. Select Check Application 1 2
Status.

synchrony S MyProfile G Support > Signin synchrony

Zuwyerofie  Tsupport > Signin

2. Select Edit Search 2> edit

the criteria 9 SearCh. Welcome to Business Center Check Application Status
Easy Access

Bookmark this page. Search By |~ Eait Se

Common bookmark icons you might ses: Share (1), Star (), Menu (: or =),
Plus (+).

PRO nP: U se C heC k ::‘P:’;:;MFORY INDOOR COMFORT SYSTEMS :‘::a‘mq -
Application Status to find

N L Since (MM/DD/AYY D n St
Complete a Task Without Signing In o;;:;.o,d N ::c il
customer information when Questions on Exey Acess? Vi o ull msruction i hars
creating a sales slip. @ @ —
Application Name &  Status  Credit  Employee Actions
Payment Start New Start a Sales Slip Date “Application Limit [
Estimator Application Key
051324 VAT Approved  $9,00000 565
2124123
=)
Check Application Transacticns Learning Center o6noazy  ane Do 1 $200000 1234
Status Report ! Sp7ee c :
osmwzs  27°0% puned  s200000 1234 i Seroncony
3697566 der App Sta

0604123 b Declinod  $200000 1234
2% X
1t 1L ARR 2322178
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Business Center Easy Access: Complete Tasks Without Signing In

Start a Sales Slip

After credit approval, start a sales slip to document the transaction and complete customer eSignature.

1. To get started: la 1b 2
a. App completed on - —— -
synchrony Suyreiie  GLowsn 2 Seam synchrom Zuyeelie  Tsupet > Sgaie synchron, Suyretic  Gswpert 3 Sgnie
your device: —
New Application Check Application Status Product Selection
From the approval page, [@ sriersomens
select Proceed with —
Transaction.
b. Customer applied on = T
their device: ® “ s S
Go to Check s B
Application Status > sl )
locate customer - Start -
a Sales Slip.
2. Enter requested details > 3 4 5
select Next through screens.
synchrony Suyrretie  swpon 3 Sgm Product Informati . synchrony Euybrefle  TSupport > Sgaie
3. Review with customer. Review sale sip T Sales Sip Authorization

sofacas

4. Select Submit for
Authorization (holds funds
up to 180 days).

@ Authorization Approved: 016752

Send sales Slip to Cu

100000

Promation Selection

5. Enter customer’s email
address, and date of birth.
Select Send.

Promation Selection

6. Customer verifies identity,
consents to electronic
delivery, eSigns, and
submits. This may be done
on their mobile device.

Note: The same sales slip
can only be sent twice in 24
hours.

Upon Project Completion: A
Business Center admin must log
in to submit the sales slip for
funding.
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Business Center Easy Access: Complete Tasks Without Signing In

Transaction Report

Get a snapshot of credit transactions started on your device. Search by customer and send or resend sales slips.

Key Points
synchrony Qmyprofie  Tsupport > signin
¢ Only transactions initiated on the registered device appear here. .
Welcome to Business Center

) . . . . . Easy Access
e Admin login required to see all transactions in Business Center. et e

Common bookmark icons you might see: Share (71-+), Star (%), Menu ( or =),
Plus (+).

e Admin login required to submit a sales slip for funding.

Complete a Task Without Signing In

Questions on Easy Access? View the full instruction guide here.

e Unregister or re-register the device removes access to prior
transactions in this view.

This device: IPAD1234 @

Go To Learning Center

Use Learning Center to learn about doing business with Synchrony, and tools to help you feel confident in using
financing. Resources include:
synchrony S GRS NG
e Processing an application
Welcome to Business Center
e Generate asales slip Easy Access

Bookmark this page.

Common bookmark icons you might see: Share ("1-+), Star (3%), Menu (: or =),
Plus (+).

e Effectively sell with financing

Complete a Task Without Signing In

e ...and more!

Select Learning Center, and the Business Center admin’s dashboard
page displays.

REV-05/2026
il" synchrony

Home Improvement




Business Center Easy Access: Complete Tasks Without Signing In

Frequently Asked Questions

Q: What are the benefits of using Easy Access?
A: Use your devices anywhere, without being tied to a desktop computer. Associates/techs can
access key Business Center features quickly and easily without logging in.

Q: I've lost or deleted my custom Business Center URL. Do I need to re-register?

A: No, your Location Administrator can provide the URL to you from Business Center. To find the URL,
log in to Business Center and select Manage Devices. Locate the device and select View URL to be

able to copy the custom URL. Make sure to bookmark the URL on the device to ensure it is stored for
future use.

Q: Can I add new devices to my registered devices list and delete older ones?
A: Yes, refer to Add and Register Devices guide for adding, editing, and deleting devices.

Q: If a customer applies for credit on my registered device, do I need to provide a paper
copy of the terms and conditions?

A: Yes, you need to provide a paper copy of the terms and conditions to customers applying for
credit, when you use your registered device. However, you do not need to provide a paper copy if the
customer applies on their own device. If you need more paper copies, you may order them via
Business Center.

Q: Are devices activated permanently?

A: Devices remain activated as long as you continue to use them to access Business Center via
Easy Access and do not enter private mode on your browser, or perform a system or software
update. If you do not use the device for Easy Access for 180 days, access will be terminated and
your device will be deactivated for security reasons. If you need help with a deactivated device,
please contact Merchant Services at 1-888-222-2176.

Q: Can I process refunds using Easy Access?

A: No, but your Location Administrator can log in to Business Center to process credits
electronically (for paper or electronic Sales Slips). From the Business Center Toolbar go to Sales
Tools and select “Enter a Transaction” then select “Refund.”

Q: If a user needs to work in multiple store locations, can their device be registered for
both?

A: Yes, the user will need to use different web browsers for each of the registrations (e.g. authorize
one location using Safari, and another using Chrome).

If you have any questions, please contact: Merchant Services at (888) 222-2176.

©2026 Synchrony Bank. All trademarks, service marks and trade names referenced in this material are the property of their respective owners.
Subject to credit approval. Synchrony financing provided by Synchrony Bank.




